
 

Posi%on: Sales Advisor  
Department: Gate Automa1on  
Reports to: Head of Gate Automa1on 
Contract Type: Permanent 
Salary: Depending on experience 
Loca%on: Rotherham, S63. 
 
 
Overview 
 
We are looking for a Sales Advisor on a permanent, full-1me basis to join the Fortus gate automa1on division 
based in our Rotherham office. This is a key role as your focus will be responding to customer enquiries both 
over the phone and at the trade counter and working alongside the sales team to share and process customer 
quota1ons. If you have excellent customer service, and enjoy working within a fast-paced environment, then 
this could be the career path for you.  
 
Key Responsibili1es 
 

• Ac1ng as the first point of contact for customers over the phone and email, as well as suppor1ng 
customers over the trade counter.  

• Manage the online orders, including eBay, and Roger Trade Centre customers. This involves reaching 
out to customers regarding unstocked or replaced items and coordina1ng with the correct suppliers. 

• Organising training to be delivered to installers by our technical/sales team making sure everything 
runs smoothly and efficiently in both the Rotherham and Letchworth offices. 

• Collabora1ng with the sales team to share and process quotes.  
This list is not exhaus.ve, and you may be required to carry out addi.onal du.es to meet business needs. 
 
Skills, Knowledge, and Qualifica1ons 
 

• Excellent customer service and telephone manner.  
• Previous experience in a customer service/sales advisory role. 
• Proficient in MicrosoU Office.  
• Experience or knowledge within the gate automa1on industry is advantageous however not essen1al. 

 
What we can offer you: 
 
This is a full-1me, permanent role. Your working hours will be Monday to Friday 08:30am – 5:00pm, 40 hours 
per week. 
 

• 20 days annual leave plus bank holidays, increasing to 25 days with length of service. 
• Auto enrolment Pension Scheme 
• Full training 

 
About Fortus 
 
We are Fortus. 
 
We’re incredibly proud to be Europe’s fastest-growing security distributor, and we’re just ge_ng started! Our 
branch network now stretches across the UK, Ireland, and the Netherlands. 
 
We provide high value add solu1ons to our installa1on partners across our CCTV, Fire, Access, Intruder, Gate 
Automa1on and Monitoring divisions. 
 



 

We work as a valued partner with some of the world’s most innova1ve brands and solu1on providers including 
Hikvision, Paxton, Pyronix, and Apollo. We’re proud to supply their products, all backed up with a combina1on 
of our team’s vast real-life experience with unsurpassed product and technical knowledge. 
 
We are Fortus. We’re here to change the game. 
 
Future. Secure. 


